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General Instructions:

e This question paper contains four Sections A , B, C and D. Each part is compulsory.
e Section — A is Multiple choice question consists of 10 questions. Each question carries 1 marks
e Section — B Very Short answers, consists of 06 questions. Each question carries 2 marks
s Section —C Short answers, consists of 06 questions. Each question carries 3 marks
e Section —D Long answers, consists of 02 questions. Each question carries 5 marks
(In one question internal choice)

SECTION -A
(10 X 1= 10 Marks)
Q1. in communication increases credibility of the sender of message.
a) Clarity b) Concreteness ¢) Consideration d) Correctness

Q2. Any word that adds more meaning to the nounis called ___

a) Verb b) Adverb ¢) Adjective d) Noun
Q3. How do you receive information on phone?

a) Listening b) Writing c) Reading d) Speaking
Q4. What does GPS stand for?

a) Global Positioning System b) Global Payment System
¢) Global Program System d) Global Pointing System

Q5. Self-confidence is affected by comparing ourselves to others, or social comparison.

a) Positively b) Negatively ¢) Neutrally d) None

Q6. What is the term used when you press and hold the left mouse key and move the mouse around?

a) Highlighting b) Dragging c) Selecting d) Moving



Q7. Business is a/an activity.

a) social b) economic ¢) hazardous

Q8. The term entrepreneur came from:

a) Latin b) English ¢) French

Q9. Which of the following is a valid file extension for Notepad file?

a) .Jpg b) .txt

b) .text d) .doc

(Q10. The elementary unit of memory is

a) Bit b) Nibble
b) Byte d) Kilo Byte
SECTION -B

Q11.What do you mean by business?
Q12.What do you mean by time management?
Q13.What do you mean by Kinesics?

Q14.What do you understand by Self Belief?

Q15.What do you mean by the strengths and weaknesses? Give an example also.

Q16.What is Verbal & Non-Verbal communication?

SECTION -C

Q17 .Explain any three factors that help in self-confidence. Explain each of them.

d) selling

d) None

(6 X 2 =12 Marks)

(6 X 3 = 18 Marks)

Q18. Write& explain any three factors affecting perspectives in communication ?



Q19. Discuss the functioning of the Scanner? Explain two popular output devices.
Q20. Give examples of any three common signs used for Visual Communication.
Q21.What are the elements of communication process? Explain.

Q22. List any three characteristics of entrepreneurship? Explain each in brief.

SECTION -D

(2 X 5= 10 Marks)
Q23. Define:

i.  Dynamic web page

ii.  Web Browser

iii.  Linux

iv.  Magnetic Strip Reader
v. GUI

Q24. What is an Email? Write two advantages and two limitations of E-mail over traditional mail.
OR
Differentiate between the following.(At least two differences for each)

a) Web Page and Web site
b) System Software and Application Software



